Sl (2by5b GeNl  Priwsylisl g ST
2945 S5lwgydg> Carivo 38 Sl god oy b

+ \ / *k
Js) RV
3854l ole)

I N-\YY | \Feld Sl r—’...é)‘j Q:’Q)j)é | YY o)jbl \\i4 o)Lo...'b | O g S doliin 3)_||
d- ) https://doi.org/10.22034/bs.2026.2086767.3220

[ VEo /0¥ /Ne ybyads | 1Fe /oY /YA 1 6, K550 | VEoF/NY/0Y 1y |
L ojlganls’
2948 (55lwgyae3 caano / Jluzos Joo /)lb ob)hL

sz
i3 Yl o pgona L ol bl 5550 il b ok ol icagiy
(S i 3 900 Lol (oS- i) (BlasST axsel @ygod g as alanil 58S (55lugpa95
99 planil (Gluwgyas wl Glose g (B2l GBS 51 0 L asbllisbuass slaalas
asLo giore (glanlituys 5 oS 50,0050 5 Sl MAXQDA Slidle 5 g slvosls yig, b aosls
L Loosls g aus g8 pwliiyl57g yoae Yoo oo cslampomy S i b a8 slaasdly oLl o
Ll a5 ols Lt a5 sloasly s Jal SMART PLS 315 5 552 laspe L3l b,
5 aihglid cold) «obytie ,Lad) youi  (6)93Y55 5 ooles slayled Jolt sl (bbb o a3l e

o5kl slo Shg e Sledbl g aslygld sl sl by iored toanl Hlaol drwgy wlalyl!

mahdi.rezaie@iau.ir - Ol B e ool ST ol8tils 03 uxlg ¢ S50 Coypie 09 5%
rsanavi@iau.au.ir Obol a8 ¢ oMl ST 08231 o8 axly ¢ S50 Cuypite 09,5 Lotila**
mostafa.khajeh@iau.au.ir Ol o8 (ol ST olatsls o8 Ay cCarpia 05,5 bobuwl #H

s oisss 350551 Joy »

g : Ve oyl 5 (g / i 3o 5 b0 o)l / yle 5 e JLo | s Jlazes J925 Cyezel vl (2byfib soNl (Zuliel g (b


https://doi.org/10.22034/bs.2026.2086767.3220
https://orcid.org/0000-0002-3841-5709
https://orcid.org/0009-0008-0879-442X
https://orcid.org/0000-0001-7901-9211

Sl Jlozws IS v o qu_.j)s 9 Gyl 6L°u~JL”' 9 Sl kulys plgreas (g5lwg g
Gkl aS conl Jlozos Joou Ll Jow JLoloypol, . wias olulis Salslos bl lgica
9 S5 O9ug « 2bylb (sl JUI (g5lwam) LSs « (s yinn L bLS)I (g5luaiaigs 5 95m00ls
o g adlglid ¢ elarl amacons; (golasl (slavely sLuacs olool ()l opandy Cogds
s sl 5 035 lolins g Lel a3 51 Jue Lol Lalg) ol 5Lt a8 iy Lol gyl - 050 oo
s s ol Craizan L 0S o dnli ) Joe (6o ymiie (e i ¢ Lol slosles (yLie
coliS sammsplas Jow il sbogarle 5 Joo conlin (g )03 ke [iogys slaojle
1 42 LSo (sS4l 0 sl (aemgis (5)l55 092 (sl (5550 (5)len s 5 (6,505l L
Wy o5 oyl sl Jlzs 928 ate a0 1o )9S (55lgy095 crio )0 )l bbb s
9 Obyde (g5 )Ly (goles Slalille Jluzns slacabl Glaoh byl o990 0aiSTy (Lo S,
Dzt Sl g .x.;S‘SA Sy WMGNL)‘)L’ Joe SG LB o) 5045 crin (gl L ULzl

lge moldl obel (ol Glis Loly) (25

ouai b JEL:L62,M31,033,Q56

- Jlms J9 Copgmols sl (il oSl (il s (> 0 oty oy iy g ho st/ ez s o | (T

¥



qy

Design and Validation of a Sustainable Marketing Model

with a Focus on Digital Transformation in Iran’s Automotive Industry

Mahdi Rezaie, Faculty member of Institute for Trade Studies & Research, Tehran, Iran.

Rasol sanavi fard ,Department of Business Management, Qo.C., Islamic Azad University, Qom, Iran. (Corresponding
Author)

Mostafa Khajeh, Department of Management, Qo.C., Islamic Azad University, Qom, Iran.

Vol 24,No. 136, Apr-May 2026 Journal of Industrial & Mining Research
d-)) https://doi.org/10.22034/bs.2026.2086767.3220

| Received: 26 Feb. 2026 | Revised: 18 June.2026 | Accepted: 1 July. 2026 |

This study aims to design and validate a sustainable marketing model with a focus on digital transformation in Iran's

automotive industry. An exploratory sequential mixed -methods design was employed. In the qualitative phase, semi-
structured interviews were conducted with 15 academic experts and senior automotive industry managers, and the data
were analyzed using grounded theory and MAXQDA software. In the quantitative phase, a researcher-developed
questionnaire based on the qualitative findings, using a five -point Likert scale, was administered to 200 managers and
experts. The data were analyzed using partial least squares structural equation modeling (PLS-SEM) with SmartPLS
software. The qualitative findings identified institutional and regulatory pressures, changing customer behavior,
technological competition, and sustainability requirements as causal conditions affecting sustainable marketing.
Technological and information infrastructure and the structural and industrial characteristics of the automotive industry
were identified as contextual conditions, while structural and process-related challenges in the transition toward
sustainable digital transformation were identified as intervening conditions. The core strategy involves implementing
digital transformation through data-driven approaches, intelligent customer relationship management, integration of
marketing channels, improved decision-making, and strengthening the sustainable value chain, leading to economic,
environmental, social, technological , and industrial outcomes. Quantitative validation confirmed statistically significant
relationships among the main constructs, appropriate explanatory power, and adequate model fit. The innovation of this
study lies in presenting an integrated paradigmatic framework that combines sustainable marketing, digital capabilities,
institutional requirements, emerging customer behavior, and the structural contingencies of the automotive industry,
enabling empirical examination of the relationships among these dimensions.

rsanavi@iau.au.ir JEL Classification: L62,M31,033,Q56

Keywords: Sustainable Marketing / Digital Transformation / Automotive Industry .

Data Availability: The data used or generated in this research are presented in the text of the article.
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F tests - Linear multiple regression: Fixed model, R? increase
Number of tested predictors = 14, Total number of predictors = 70,
o err prob = 0.05, Effect size f2 = 0.15
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