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Received: 23 May. 2026 | This study aims to develop a structural model of the factors influencing
Revised: 18 July. 2026 | organizational learning in industrial organizations, using Iran Khodro
Accepted: 21 July. 2026 | Company as a case study. An exploratory sequential mixed-methods

design was adopted. In the qualitative phase, data were collected through

semi-structured interviews with experienced senior managers selected
10, M53, D83, L20, 031 through purposive sampling. Theoretical saturation was reached after

12 interviews. In the quantitative phase, a sample of 400 managers

and experts was determined using Cochran’s formula and selected
Organizational through simple random sampling. Qualitative data were analyzed using
Learning, Learning thematic analysis in MAXQDA 24. Interpretive Structural Modeling (ISM)
Organization, Learning and MICMAC analysis were used to identify relationships among the
Maturity, Industrial components and establish their hierarchical levels. The model was
Organizations validated using Partial Least Squares (PLS) and SmartPLS software. The

findings reveal that organizational learning is a multilevel phenomenon
shaped by three categories of factors: foundational factors (infrastructure,

transformational leadership, and learning culture); intermediate factors
(individual competencies, technological learning, technical and operational
learning, cross-functional collaboration, and knowledge management); and
strategic factors (measurementand evaluation, innovation orientation, and
foresight). Their interaction contributes to learning-oriented organizational
maturity, in which learning becomes embedded in organizational

structures, culture, and decision-making processes. The study contributes
to the literature by conceptualizing organizational learning as a multilevel,

The data used or
generated in this
research are presented
in the text of the article.
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