A Model of Sustainable Human Resource Performance
in Knowledge-Based Firms: The Roles of Resilience and
Psychological Safety

Alireza Rajabipoor Meybodi' (©), Farzaneh Zare Mehrjerdi?

1. A Model of Sustainable Human Resource Performance in Knowledge-Based Firms: The Roles of Resilience and
Psychological Safety. (Corresponding Author)
2. Department of Business Management, Faculty of Economics and Management, Yazd University, Yazd, Iran.

* Rajabipoor@yazd.ac.ir

‘ & oren AccEss ‘ https://doi.org/10.22034/bs.2026.2095097.3287 d

Received: 24 Jul. 2026 | This study aimed to develop a sustainable human resource performance model
Revised: 18 Sep. 2026 | in knowledge-based companies, emphasizing resilience and psychological
Accepted: 10 Oct. 2026 | safety. It was an applied-developmental study using a cross-sectional survey
JEL Classification approach and an exploratory mixed-methods design. In the qualitative phase,
M12, M54, 031, L25 15 experts, including university professors and managers of knowledge-based

companies, were selected through theoretical sampling. In the quantitative

phase, 140 managers, human resource specialists, and experts were selected
High Performance Work using cluster random sampling. Qualitative data were analyzed using grounded

Systems, Resilience, Psycho-
logical Safety, Knowledge
Based Companies

theory and MAXQDA, while quantitative data were analyzed using partial
least squares and SmartPLS. Based on the paradigmatic model, the findings
indicated that causal conditions, including strategic requirements for improving

knowledge-based human capital productivity, competitive and technological
The data used or generated pressures arising from innovation ecosystem dynamics, structural deficiencies
in this research are in the systematization and integration of human resource management,
presented inthe textofthe | 34 the need to develop employees’ behavioral and cognitive capabilities
article. in uncertain environments, influence the central phenomenon of high-
performance work systems (HPWS) in knowledge-based companies. The central
The authors of this paper phenomenon, contextual conditions, including resilience and psychological
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implementation, influence the strategies and actions, namely the integrated
strategy for knowledge-based human resource management. Ultimately, these
strategies lead to outcomes including improved sustainable performance and
effectiveness of knowledge-based human capital, enhanced organizational
capacity for innovation, learning, and knowledge creation, strengthened
organizational resilience and continuity of knowledge-based activities, and
deeper psychological safety and relational health within knowledge teams.
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